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| hardly know where to begin or how to thank you for everything you did to make our
Saturday evening an absolutely EXTRACRDINARY event... WHAT A PARTY! You said
you were going to knock our socks off, and YOU CERTAINLY DID. The conference
center itself, the foad, the drinks, the entertainment, the staff — ALL OF IT was OVER
THE TOP!!l Our members will be RAVING about it for years to come, and | know
they'll be contacting you to have future events there.

| have to say that in the ten years I've been doing parties for the Council {and even in
the many years before THATI), I've NEVER had the experience of the level of
SERVICE, the venue, the details, the delicious taste, display and smells, the setting,
entertainment, the PERFECTION that you gave the 130 of us. | can honestly say if's
the FIRST event I've ever felt like | was a GUEST and not "working" the event, looking
at my watch to make the next thing happen, or "fixing" something for the

participants. To give you an idea of the confidence | had in all that you'd done to take
care of things ahead of time, | didn't even WEAR a walch!i!

I'l forward some of the photos soon. You are VERY WELCOME to use anything I've
said or that our members are saying, as testimonials for YOU, the incredible experience
of engaging Mainsail and Florida Destinations & Incentives, and the new Conference
Center. We'll give more recommendations than you'li even WANT, you'll be booked
solid so quickly!

My compliments to ALL of you and to your entire staff for the best time this event
planner has EVER HAD in more than 30 years of doing events!
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